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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.








Part - A 



Max.Marks:25
Answer all QUESTIONS.
	1.
	Define ‘Product’.
	[3M]

	2.
	What is a new product?
	[3M]

	3.
	Explain ‘concept testing’. 
	[3M]

	4.
	Characteristics of ‘Services’.
	[3M]

	5.
	Distribution methods for services. 
	[3M]

	6.
	Define ‘Service Quality’.
	[2M]

	7.
	Explain ‘Product Concept’ .
	[2M]

	8.
	Explain Service Vs Physical goods.
	[2M]

	9.
	Define Service metrics.
	[2M]

	10.
	Explain Convenience goods. 
	[2M]











Part – B


   
 Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	11.
	a)
	Explain product classification with suitable examples.
	[5M]

	
	b)
	Explain the role of product dimensions in online marketing. 
	[5M]

	
	
	
	

	12.
	a)
	Explain new product launch process. 
	[5M]

	
	b)
	State the reasons for failure of new products. Mention any two examples. 
	[5M]

	
	
	
	

	13.
	a)
	Write a short note on product testing and market testing. 
	[5M]

	
	b)
	Critically discuss the statement – ‘Product planning serves as the basis for decisions about price, distribution and promotion’. 
	[5M]

	
	
	
	

	14.
	a)
	Define ‘Service’ and explain the five levels of service. 
	[5M]

	
	b)
	Define ‘Marketing Mix’. Design a Marketing Mix strategy for Tourism industry.
	[5M]

	
	
	
	

	15.
	a)
	What is meant by ‘Service Process Design?’ Give examples.
	[5M]

	
	b)
	State the attributes of a good design.
	[5M]

	
	
	
	

	16.
	a)
	Explain SERVQUAL model.
	[5M]

	
	b)
	What are the challenges and problems of service quality in India?
	[5M]

	
	
	
	

	17.
	a)
	Explain premarketing with examples.
	[4M]

	
	b)
	Explain Idea generation techniques 
	[3M]

	
	c)
	Explain Advertising planning.
	[3M]

	
	
	
	

	18.
	a)
	Write on Classification of services.
	[4M]

	
	b)
	Explain Tools for innovation.
	[3M]

	
	c)
	Explain Cost of quality in service.
	[3M]
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